
Market Report
A highly-rated, award-winning Wireless LAN, Cisco Catalyst 9100 

Access Points (APs) have been deemed a serious and reliable 

wireless infrastructure by TrustRadius reviewers. This product 

aims to provide a quick, flexible, and secure solution, with 

reviews praising its easy installation, high performance, and 

scalability.
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Every review on TrustRadius asks key insights questions to give buyers a good look at how that 

product performs. Cisco Catalyst 9100 Access Points had high ratings all around:

Cisco Catalyst 9100 Access Points Key Insights

100%

Would Buy Again

100% of TrustRadius 
reviewers said they 
would buy Cisco 
Catalyst 9100 Access 
Points again.

100%

Happy with the 
Feature Set

100% of TrustRadius 
reviewers indicated 
being happy with 
Cisco Catalyst 9100 
Access Points' feature 
set.

97%

Implementation 
went as expected

97% of TrustRadius 
reviewers said 
implementation of 
Cisco Catalyst 9100 
Access Points went as 
expected.

92%

Delivers Good 
Value for the Price

92% of TrustRadius 
reviewers said Cisco 
Catalyst 9100 Access 
Points delivers good 
value for the price.

100%

Lived up to Sales 
and Marketing 
Promises

100% of TrustRadius 
reviewers stated that 
Cisco Catalyst 9100 
Access Points lived up 
to sales and 
marketing promises.
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Cisco Catalyst 9100 APs offer seamless integrations and reliable connectivity.

“We have been using Cisco Catalyst Access Points for many years. We used them to provide wireless 
connectivity throughout our campuses for staff, students, and visitors. Cisco Catalyst 9100 Access Points are 
good and reliable. [They’ve] got great performance, security features as well as (for organizations already 
invested in the Cisco networking ecosystem), the seamless integration between Cisco Aironet Access Points 
and other Cisco devices can be a significant advantage, such as DNA or Prime and ISE.”

Verified User | Engineer in Information Technology | Education Management, 1001-5000 employees Incentivized

The Cisco Catalyst 9100 APs provide large-scale coverage for this user.

“[Cisco Catalyst 9100 Access Points] are currently being deployed through 3 buildings by the whole 
organization. For internal use, they allow access to internal/external apps for laptop users. They allow guests 
to get internet resources during their time at the company. I think in a large campus-wide deployment, they 
have been effective in providing coverage to 5000+ users at a given time.”

Matthew Himes | Network Engineer | United Wholesale Mortgage  |  Facilities Services, 5001-10,000 employees Incentivized

Likelihood to Recommend

9.0

TrustRadius reviewers relayed that they are likely to recommend Cisco Catalyst 9100 Access Points to others, 
indicating high levels of satisfaction with the product.

This user would recommend Cisco Catalyst 9100 APs to others.

“We have Cisco Catalyst 9100 Access Points 9166, and they are great. They have some great AI integration that 
helps with client roaming and authentication. They are very quick and offer multiple deployment choices. 
These APs are at the forefront of enterprise wireless, and I would suggest them to anyone who needs a 
serious wireless infrastructure.”

Verified User | Administrator in Information Technology
 | Oil & Energy, 51-200 employees Incentivized
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Ease of Installation & Set-Up

Cisco Catalyst 9100 APs are quick and easy to install.

“[Cisco Catalyst 9100 Access Points] are quickly deployable to fill in gaps or dead zones, and easy to install. 
The controller has a new interface that allows you to quickly set up APs and deploy them to the field or areas 
of your choice. From your most experienced user to your newest, any of them should be able to get the device 
out and working in a timely manner.”

Verified User | Analyst in Information Technology | Government Administration, 1001-5000 employees Incentivized

This user found it easy to install and set up their Cisco Catalyst 9100 APs.

“Cisco Catalyst 9100 Access Points are really easy to mount. When everything was ready, we simply installed 
one Cisco Catalyst 9100 Access Point after another. It was really easy. Cisco Catalyst 9100 Access Points started 
to work immediately after connecting to the network.”

Verified User | Project Manager in Information Technology | Electrical & Electronic Manufacturing, 501-1000 employees Incentivized

Scalability & Performance


Cisco Catalyst 9100 APs outperform older APs in high-density use cases.

“[Cisco Catalyst 9100 Access Points] are good for the high-density deployments that we have. In areas where 
there are a lot of users and they all want to be on WIFI (so people could have two phones, their laptop, and 
they all want to be in a congregated area), it's really good for handling that traffic compared to our older APs.

Verified User | Engineer in Information Technology | Defense & Space, 10,001+ employees Incentivized

Performance

8.9

Cisco Catalyst 9100 Access Points' reviewers gave the product a rating of 8.9/10 for performance, indicating 
that it performed well for their users' needs.
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Scalability

8.5

Cisco Catalyst 9100 Access Points' reviewers rated the product an 8.5/10 for scalability, indicating that it is 
highly scalable to meet the demand of different use cases.

Cisco Catalyst 9100 APs have both excellent performance and scalability.

“Using Cisco Catalyst 9100 Access Points, you can expect good performance, if not excellent. Flexible 
deployment variations help you adapt the equipment to work for almost any required scenario you could 
think of. It's a well-designed and evolved product. From a single to thousands of access points, the scalability 
is excellent, as you would expect from a serious vendor like Cisco.”

Verified User | Technician in Information Technology | Hospital & Health Care, 10,001+ employees Incentivized

The Cisco Catalyst 9100 APs are scalable and hold up over time.

“We have great experience with the Cisco Catalyst 9100 Access Points, as we have not encountered any major 
issues throughout the deployment and we have been using them for more than 3 years. These APs can be 
deployed using a WLC or an embedded WLC that suits well for small, medium, or large organizations. Mesh 
capability is also a plus to extend the range to certain unreachable areas without getting a different solution 
from multiple vendors.”

Verified User | Administrator in Information Technology | Primary/Secondary Education, 1001-5000 employees Incentivized

This report was created using TrustRadius reviews and data by the 
TrustRadius Research Team in May 2025
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